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CRISIS RESOURCE LIST 

Guatemala 

Government Resources 

Ministerios de Salud Pública y Asistencia Social  

• Health Information – Click on the link below to find out more about current health information. 

o https://www.mspas.gob.gt/  

Alorica Resources (for Alorica Employees only) 

• RPN – If you’re enrolled in the Alorica medical plans administered by Tecniseguros Red de Provedores 

Negociados and have any questions relating to your medical coverage please use the contact 

information listed below.  

o Phone number – (502) 2338-7070  

o info@tecniseguros.com  

General Resources  

• World Health Organization – Updates on COVID-19.  

o  https://www.who.int/emergencies/diseases/novel-coronavirus-2019/situation-reports   

• Centers for Disease Control and Prevention – Talking to children about Covid-19. 

o https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/talking-

withchildren.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019nco

v%2Fcommunity%2Fschools-childcare%2Ftalking-with-children.html  

• Domestic Violence Hotline – Phone number – 1572  

• Suicide Hotline – Phone number – (502) 2232-6269 & (502) 2238-3739 

o https://www.ligadehigienemental.org/contactenos 
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